
311

Download the 311 app for easy reporting 24/7 or call 3-1-1 (Available Monday to Saturday
6am to 9pm and Sunday 9am to 6pm)

Graffiti
Abandoned vehicles
Nuisance property
Homeless encampment
Noise complaint
Missed trash pickup

242-COPS
(2677)

Non-emergency line to report issue to APD and/or ACS with no immediate danger to life,
safety or property but a police response is needed.

Minor traffic crash without injury
Burglary with no offender on scene
Loud party
Suspicious activity, including menacing or threatening behavior
Request for non-emergency ACS response: disturbances such as someone yelling
outside a home or business, welfare checks, wellness checks, unhoused individuals
who may need support and connection to services
Online reporting is available for: fraud, lost property, theft or larceny, vandalism, etc.

911

Emergency line to report situations where life, safety or property is in immediate danger
or a crime is in progress.

Medical calls
Serious crashes with injuries
Active burglary with offender on scene
Life-threatening situations

See Something,
Say Something

Neighbors are an essential element of public safety.  We need to report threats and incidents to create collective
awareness and inform local authorities when we need their attention.    Here are some examples of when to use
311, when to call 242-COPS and 911.   Albuquerque Community Safety (ACS) responders may be dispatched for

behavioral health and quality of life calls that are not criminal or medical by contacting any of the resources below.

Additional information can be found at CABQ.gov/311 


